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(54) MAINTENANCE SYSTEM FOR WIDE AREA WORK FLOW SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To improve the reliability 
and operation efficiency of a wide area work flow system 
by providing a history management means for holding the 
history of operations for respective plural work flow 
systems and effectively using the held operation history 
at the time of recovery from system break down. 
SOLUTION: It is assumed that one work flow system has 
had a system down among the plural work flow systems 

1. At the point of time when the system recovers from 
the system down T the server of the work flow system 1 
requests the provision of the operation history relating 
to the present server to the history management means 

2, a history management server for instance. Then, the 

histo.ry_management server proivides the server of the ___ 

recovered system with the requested operation history 
corresponding to the request, the server of the 
recovered system compares the operation history 
provided from the history management server with the 
operation history of its own server and detects the 
unmatching of the operation history and thus, the reliability of the entire wide area work flow 
system is maintained. 
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